Gerson Luiz Gonçalves

Brasilian, Curitiba
91 Aviador Cícero Marques street Ap 74

Bacheri - Curitiba – Paraná

Cellular phone.: (41) 9923-6333 
Home phone: (41) 3018-8446

E-mail: gerson.l.goncalves@bol.com.br
gersonluizgoncalves@gmail.com
	OBJECTIVE: Act in the Information Technology area (Development, Support and Projects)


EDUCATION

· Technology and Data Processing (Faculty of Science and Technology of Paraná - SPEI).
· Technical High School in Electronics (Federal Center of Technological Education of Paraná - CEFET-PR).
RELEVANT EXPERIENCE

· Programmer, System Analyst, Support Analyst, Project Manager, Team Coordinator and Support Service Desk Supervisor.
· ITIL (Information Technology Infrastructure Library) V2 certificate.
· Managemet SLA (Service Level Agreement). Contract to Provide Services, Labor, Outsourcing Print Services.

· Service Desk Supervisor at Renault SA of Brazil, between 2002 and 2007 as a park of 4,800 desktops and laptops, and a population of approximately 6,500 users within MERCOSUR (Brazil, Argentina and Chile).
· Contribution to improving Incident Management and Delivery Resource process (access, desktops, notebooks, printers, etc.). During this period the Service Desk Renault hit percentage of 95% satisfaction of their users in the annual survey, conducted by an independent institute, worldwide in the Renault Group.
· Responsible technical for Outsourcing Print Services, implanted in 2003, in which Renault SA of Brazil obtained a saving of one million Dollars on their printing costs.
· Member of Project Team ISO 9000 in the IT area MERCOSUR.
· Change Manager between 2008 and 2010 responsible for CAB (Change Advisory Board).
· Project Management, using the concepts of methodology PMI ® (Project Management Institute) and EXPERT (European methodology used by the Renault Group). 
· Systems Development, Data Modeling, UML and Object Oriented.
· Plataforms: Microsoft Windows Server, Linux and Unix.
· Programming languages: Java, .NET, ASPNET, C #, Clipper, Dbase, Pascal, COBOL, C, Assembler, Eclipse IDE, IBM Rational and Visual Studio. 
LANGUAGES

· English advanced


▪  French advanced


▪  Spanish basic
COMPLEMENTARY COURSES
· 2277 - Implementing, Managing and Maintaining a Microsoft Windows Server 2003 Network Infrastructure: Network Services - 40 hours - Sofhar.
· 2275 - Maintaining a Microsoft Windows Server 2003 Environment - 24 hours - Sofhar.
· 2274 - Managing a Microsoft Windows Server 2003 Environment - 40 hours - Sofhar. 
· IBM WebSphere Application Server Version 6.0 - 80 hours - CITS.
· Development .NET C # Intermediate - 80 hours - CITS.
· Development .NET C # Basic - 80 hours - CITS. 
· Java Internet Development - 80 hours - CITS. 
· SW244 - Introduction to Java using IBM Rational Application Developer V6 - 80 hours - IBM. 
· Data ONTAP Fundamentals - 20 hours - Columbia Storage. 
· Workshop Order to Cash Oracle Ebusiness Suite - 28 hours - Oracle Brazil. 
· Workshop Discrete Manufacturing Oracle Ebusiness Suite - 28 hours - Oracle Brazil. 
· ITIL Foundation V2 - 20 hours - IT Partners. 
· Preparation for PMP® Certification from PMI® - 50 hours - 21 PM. 
· Common Core Program Avant Management Development Renault - 74 hours - Nortia Consultores Associados. 
· Labor Relations and Trade Union - 20 hours - Renault Brazil and George Skipper. 
· Training CIPA - 20 hours - Behavioral Psychology. 
· Service Level Agreement - 24 hours - International Business Communications (IBC São Paulo).
· Method of Problem Solving Group - MRPG - 8 hours - Nortia Consultores Associados. 
· AS 400 Fundamentals Workshop - 40 hours - Itautec Philco. 
· AS 400 Concepts and Resources - 40 hours - Itautec Philco.
· MS Windows NT Server 4.0 Enterprise - 40 hours - Geritech IT. 
· System Administration for MS SQL Server 7.0 - 40 hours - Geritech IT. 
· MS Exchange Server 5.5 Concepts and Administration - 40 hours - Geritech IT.
· Implementing a Database Design on MS SQL Server 6.5 - 40 hours - Geritech IT. 
· MS Windows NT 4.0 - Core Technologies - 40 hours - Geritech IT. 
· Administration of MS Windows NT 4.0 - 40 hours - Geritech IT. 
· Relationship and Emotional Intelligence at Work - 16 hours - CENDEP.
· Consulting Skills for Information Professionals - 12 hours - Schaffer Empreendimentos Ltda.
· Administration of Novell Network - 24 hours - Novell Brazil. 
EXPERIENCE pROFISSIonal

Aug/99 – Feb/10 – Renault do Brasil S.A. – São José dos Pinhais – PR

French multinational company automobile industry.

Positions: Systems Analyst SR, Service Desk Supervisor, Support Analyst SR

Apr/99 – Jul/99 – Bematech S.A. – Curitiba - PR

National company, working for over 25 years in the area of banking automation and commercial, printer manufacture, printer checks, among other products.

Positions: Support Analyst
Jan/98 – Mar/99 – Grupo Cikel S.A. – Curitiba - PR

Family business national, consisting of nine companies  with branches in six states, working in the sectors sustainable management of forest resources, sawmill, manufacturing plywood, particle board and outsourcing of labor in the industrial packaging for COSIPA (Companhia Siderurgica Paulista) and CSN (Companhia Siderurgica Nacional).

Positions: Coordinator of Support Teams and Development
Apr/97 – Dec/97 – Net Curitiba - HTV Comunicações – Curitiba - PR

National company of services TV pay, affiliated to Globo Organizations, later acquired by RBS.

Positions: Coordinator of Support Teams and Development
Oct/95 – Apr/97 – Porta Voz Comunicação e Marketing Ltda – Florianópolis - SC

National company advertising and marketing services.

Positions: IT Supervisor

Nov/94 – Aug/95 – Alfa Metais Indústria e Comércio Ltda – Curitiba - PR

National company of truck industry.

Positions: IT Supervisor

Mar/94 – Oct/95 – Sociedade Paranaense de Ensino e Tecnologia (ESSEI)  – Curitiba - PR

Society maintains the Faculty ESSEI, working in the area of higher education.

Positions: Assistant Professor
Jul/86 – Sep/90 – S !D Informática S.A.  – Curitiba - PR

National Company operated in the industrial sector. Manufacturer of Minicomputers.

Positions: Electronics Technician and Systems Analyst
May/84 – Jul/86 – Banco Bamerindus do Brasil S.A. – Curitiba - PR

National company later acquired by HSBC.

Positions: Administrative auxiliar

ACTIVITIES DURING CAREER
As Systems Analyst and Business Analyst:  

· Between 1999 and 2002 was responsible for meeting the computing needs of about 250 users, involving the Boards MERCOSUR of Renault SA of Brazil: President, Vice President, Legal, Communications, Product Plan, Expatriates and Customer Service. Worked in the specification requirement, system modeling and specification of infrastructure, transforming the needs of its customers in the design of information technology, following the methodology of project management EXPERT, used by Renault in the World. During this period managed the implementation of projects such as: 

· Site Internet Renault in Brazil, which initially had the institutional character and then began to conduct sales by Internet.
· Intranet Renault, where he created all the infrastructure and methodology required to publish web pages.
· System Management Clients (SIC) which formed the basis for implementation of CRM.
· SIEBEL for Customer Relationship Renault Platform (SAC Renault and Nissan) and early implementation of the Platform for SIEBEL Services for Dealers.
· In previous years developed and implemented systems in the areas of license plate vehicles, accounts payable and accounts receivable, treasury, accounting, payroll, point-commerce, foreign trade (imports and exports), inventory control, purchasing, planning control and tracking and traceability of production processes and products.
· On several occasions participated in the evaluation process of ERP solutions, such as, Copics, Baan, Datasul, Microsiga, RM, etc.

As the Service Desk Supervisor: 

· Between 2002 and 2007, responsible for Renault Service Desk, covering the Help Desk, supply of resources (desktops, notebooks, printers, etc.) and access management (creating, deleting users and permissions systems Renault). Supervised a team of approximately 50 people. The Service Desk meets Renault Complex Manufacturing Ayrton Senna, with its three factories with approximately 5,500 users in two and three shifts. Highlights the following activities and results:
· Control inventory Park Hardware and Software, involving more than 10,000 items such as: desktops, notebooks, monitors, printers, other peripherals and software licenses.
· Management of Performance Indicators and Quality of Service Desk.
· Preparation of annual budgets. Follow-up during the year, ensuring compliance with the budgeted, optimizing resources and seeking savings to be delivered to management control.
· Management services contracts and allocation of labor.
· Outsourcing Print Services, implanted in 2003, in which Renault SA of Brazil obtained a saving of one million Dollars on their copying and printing costs.
· Implementation of the concept of SLAs (Service Level Agreement) contracts that were under its management, including: Service Desk, Printing Services and Hardware Maintenance.
· Implementation in the Service Desk Renault Quality System on the Director of Information Technology MERCOSUR, together with a team of Project ISO 9000, through the external audit certification and recertification.
· Implementation of new processes and Incident Management, improving performance and quality of Service Desk. During this period the area hit the level of 95% satisfaction of its users in the Renault World annual survey, conducted by an external entity.
As Support Analyst:
· Between 2008 and 2010 working in the area of infrastructure Intel servers, with installation, configuration, administration and support of Windows Server 2000/2003 of 80 servers, responsible for various applications.
· Installation, configuration and management of virtualization environments VMware ESX Server 3.5.
· Management of backup and restore approximately 90 Tera Bytes using Atempo Tina and a Robot Backup Storagetek, about 400 tapes in a RedHat Linux environment.
· In this period implemented: 

· The Infrastructure virtualization on VMware ESX 3.5 that allowed the deactivation of 25 physical servers, allowing a saving of an hundred and thirty thousand dollars in annual maintenance contracts.
· The infrastructure servers (Domain Control, File Server, Printer Server, and Spare NetApp) needed to meet the Project SPOT (Standarlization du POste de Travaille), standardizing the desktops and laptops Renault World:

· Argentina in Trigre / Buenos Aires (3 servers on 2 hosts and 26 workstions).
· Colombia in Bogotá and Medellín (6 servers on 5 hosts and 500 workstations).
· Venezuela, Caracas (3 Servers on 2 hosts and 50 stations).
· Mexico in Mexico City (3 servers on 3 hosts and 150 posts)
· In previous years deployed the infrastructure of servers that hosted applications Baan, MS-Exchange 5.5 and File Server Bematech and designed the WAN of the Cikel Group aiming at the interconnection of its units in Pará, Maranhão, Volta Redonda, Santos and Curitiba. 

As Professor:
· Professor of Computer Programming, Algorithms and Data Structures, Computer Systems and C Programming Language, from March 1994 to October 1995.
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